TERMS & CONDITIONS

GENERAL

e All goods are described as accurate as possible but CC Supplies with not be liable for
any information wrongly given.

¢ Goods are subject to availability and may vary from those advertised.

WARRANTY

e All goods are sold with 30 days Parts and labour warranty and in some cases maybe
long if stated at time of sale.

e All new items are sold with full manufacturers warranty.

e Goods sold as “Trade” or “Sold as seen” hold no warranty and maybe of mechanical
or cosmetic defects.

¢ Goods must be returned to base at the buyers expense.

PAYMENT

e CC Supplies accept Cheque, Cash, Bank Transfer, Bank Draft.
e All goods remain the property of CC Supplies until payed in full.

e Under the late payment of commercial debts regulations 2002 CC Supplies can
exercise there statutory right to charge interest and an administration fee on all
overdue invoices.

DELIVERY

e CC Supplies endeavour to ensure your goods arrive efficiently as possible and in the
condition they left the yard.

¢ Goods damaged on arrival must be noted on delivery note and reported to CC
Supplies within 24hrs.

CUSTOMER CARE

e CC Supplies believe their customers come back due to the quality of product and the
standard of After Sales service, if you are not completely satisfied please contact the
Customer Care Team on 01888 588145



